When seeking Autism services here are a few questions you should ask prospective providers. The answer to these and other questions can avoid you and your family contracting with unprofessional and unethical providers. 
1) Are you Board Certified in Applied Behavior Analysis (members of the BACB can be found at …www.bacb.com?
2) How long have you been performing services or been in the industry?
3) What means of payment do you accept? Do you take private insurance?
4) Do you have a web site that can be visited?
5) What is your personal exposure to people diagnosed with Autism?
6) Who supervises direct care staff, how often is it done, and what means are used.
7) Can you show an example of a treatment plan you might use for service delivery?
8) Can you describe how you perform Functional Behavioral Assessment and Analysis?
9) Do you perform “real” data collection and analysis?
10) Does staff use detailed Program Books? 
11)  Can you describe the nature of your service delivery model in detail?
12)  Have you or your organization ever been sanctioned for fraud or abuse? 
13)  What have you contributed to the industry that distinguishes you from other providers?
14) Can you describe your overall philosophy regarding your practice or agency? 
15) Does your agency or practice offer stipends or scholarships for families in financial crisis?
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